
Terms of delivery:

Ex. works/according to agreement.
Normal delivery time from our warehouse is 4-8 days + time for transport with 
reservation for stock situation.
Cost for packing material will be added. 

Damaged goods: 
If you receive damaged goods from the transport You need to make a complaint to the 
driver directly in order to get any replacement parts sent out without being charged. 

Minimum order value/quantity:

Minimum order value is EUR 500,00 (packing material & freight not included). 
Minimum quantities according to pricelist. 
Any eventual discount is based on ordered volume per colour.

Terms of payment:

According to agreement. Due date for invoices arranged on credit starts counting from 
the date the goods leave our warehouse. If you arrange with your own transport the days 
will start counting from when the goods has been packed and is ready for collection. 

12% penalty interest will be charged five days after overdue invoice and all deliveries will 
be stopped until full payment of old unpaid invoices are settled.
An eventual need of second reminder will be charged with an extra handling fee of EUR 
50,00.

If an invoice is still unpaid 10 days after a second reminder has been sent out it will be 
sent to solicitor and payment terms will be changed to "In advance".

Prices:

According to pricelist.
We reserve us for any eventual printing errors in the pricelist.

Return of products:

Polyfix will charge a handling fee of 10% of total value for products sent in return.

Legal disclaimer:

Polyfix AB cannot in any way be held responsible for any damage, material or personal, 
due to defective constructions.
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